
Via this online tool, you can:

• View your benefit information

• Check your current eligibility

• Print a temporary ID card

• Request an ID card be mailed to you

• Download an out-of-network claim form

Members Portal

Questions about your benefits?
Our customer service team is available at 888-254-4290, Monday - 
Friday, 8:30 AM-7:00 PM, and Saturday, 10:00 AM-4:00 PM.  

CEC’s easy-to-use Members Portal lets you view your plan details online 24/7.

Accessing the Members Portal is easy!  Just follow these simple steps and you’ll be able to view your 
benefit information in no time:

  Visit the CEC website, cecvision.com, then click User Login at the top of the page and select 
Member.  

  Log in with your CEC Member ID and Date of Birth.  Your Member ID number is listed on your CEC 
Member ID card.  If you do not have an ID card or do not know your member ID number, please call 
our customer service team at 888-254-4290, option 4. 

Once you are logged in, you will be able to view eligibility information for yourself and your dependents. 

Please note that when accessing the Members Portal from a mobile device, the information scrolls in the middle 
of the device rather than on the right side. 


