
First time login help for Jackson County’s permitting software: 

Go to our Civic Access Portal and click Login or Register in the upper right corner. 

 

 

 

Click ‘Continue’ on the next popup window: 

 

 

https://jacksoncountync-energovweb.tylerhost.net/apps/selfservice#/home


You will then be sent to a login page. Do not enter your email address in the top field when you’re setting up your new account, that 

field will be used after your account is already established. The first time, go to the bottom and click ‘Create an account’ to get started. 

 

* FYI: If you have previously received inspection results via email from Jackson County, be sure to register with the same email! * 



Enter your contact information on the next screen and click ‘Sign up’: 

 



Once you sign up you will have to verify your email account, they will email you a message with a code: 

 

 

 

 

 

 

 



You will receive an email that looks something like this, you need the code at the bottom to enter on the previous screen: 

 

 

 



You will go back and enter the unique code that you got on your email here and click ‘Verify’: 

 

This will take you to another page to complete your registration, click ‘Continue’: 

 

587997 



Finish filling out your contact information to complete your profile, the items with the red stars are required fields.  Click ‘Next’: 

 

 

 

 



Continue your registration, the final step is entering your mailing address, then click ‘Submit’: 

 

 

 

 

 

 

 

 

 

 

 



To finish up, it will take you to another screen to see if you want to set up another way to authenticate your account, but this is not 

required.  You can either set this up, or just click ‘Back to sign in’ at the bottom: 

 


