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How to Appeal



Detach and complete this section of the 
form and hand deliver or mail to the 
address provided below. 



Appeal online using the following steps:

• Visit the following link:

• https://www.bttaxpayerportal.com/taxpayerport
alja

• Select Online Appeals

https://www.bttaxpayerportal.com/taxpayerportalja


Once you have read through the introduction 
page, click the I Agree button at the bottom 
of the page. 



Enter the parcel number of the property you 
would like to appeal. The parcel information 
will display.  



The parcel number is found on the notice, as 
shown below:



If you are the property owner, check the box 
marked below. If not, visit the link and 
attach a power of attorney form. 



If the property owner box is checked, the 
name and mailing address fields will 
populate. Input your phone number and 
email. 



If the property owner box is not checked, 
complete all the required fields. 



If your mailing address is incorrect check the 
box and provide the new address in the box that 
appears below. 



Provide your opinion of the property’s 
market value as of January 1, 2025. 



Select a reason for appeal from the drop 
down options. 



Select a reason for appeal from the drop 
down options. 



If you have made any recent changes to the 
property, whether you obtained a building 
permit or not, list them in the box below. If 
not, leave the box blank. 



If you have made any recent changes to the 
property, whether you obtained a building 
permit or not, list them in the box below. If 
not, leave the box blank. 



If a commercial or residential rental 
property, and you would like to appeal using 
the income approach, check the box shown 
below. 



Complete the required income related 
questions. If submitting income, please also 
attach 3 years of income and expense data. 

*Do not check this box if you do not want to provide 
income information. You cannot submit the appeal if 
this box is checked and fields are not completed. 



Provide any comments you feel are 
necessary for the appeal. Please refrain from 
using generic comments, such as “too high”. 



You can add up to 5 attachments. Each file must 
be added as a separate attachment. The size and 
allowable extensions are provided. If you have a 
document too large to be submitted, please 
contact our office at (828) 586-7549 and we will 
provide alternative options. 



Click the Choose File button. A pop up box 
will appear for you to select the appropriate 
file on your computer/phone. Then click the 
open button. 



Once attached you will see the file name 
display beside the select attachment. 



Once you have completed the appeal, click 
the Submit Appeal button. 



Once you have submitted the appeal, the 
confirmation page will appear. A
confirmation email will also be sent. 



To submit an appeal for a different parcel, 
click the Submit Another Appeal. If done, 
you can close the window. 



Appeals will not be reviewed until after the
March 5 deadline.

Informal Review Decision Notices will be
mailed 30-45 days after the appeal deadline.

Please refrain from contacting the office
during the review period for status updates,
this will only delay the process.



If you disagree with the results of the informal
review or miss the deadline, you have a right to
file a formal appeal to the Board of Equalization
and Review.

You may request an appeal any time prior to the
adjournment of the Board of Equalization and
Review.

Appeal forms will be available online at
https://www.jacksonnc.org/real-property in April
2025.

Additional information regarding Board of
Equalization and Review appeals will be included
in the Informal Review Decision Notice.

https://www.jacksonnc.org/real-property

