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JCTDA Mission
To promote the growth of year-round tourism opportunities that benefit the 
Jackson County economy. Our efforts put people to work, grow jobs, build 

community, and make our towns a vibrant place to live, play and work.



JCTDA Vision
To be the premier mountain destination providing an active lifestyle, 

spectacular natural assets and a friendly community for 
citizens and visitors alike.



Tourism builds Community



Buncombe County
#1 in Visitor Spending in WNC - $2.8B

Jackson County
#2 in Visitor Spending in WNC - $452 m 

Source: Tourism Economics & VisitNC, 2021

2022 Calendar Year



$452 million
Spent at Local

Businesses
By Visitors



Visitors Deposit
$1,239,917 / day

into local Cash Registers



People Visiting
Jackson County
Put 2,400 People to work



$119.2 Million in 
Jackson County

Paychecks
Generated



$15.2 million in 
Local County Tax 

Revenues 
generated by Visitors



1,093,283 
Visitors/Year



Partners



Ad Agency

SEM Agency

PR Firm



2024 Ad Campaign



Capture the Moment 
Campaign Evolution

‘23-24 Fiscal Year

‘24-25 Fiscal Year



Year in Review: 
Email

What We Saw
Period of review: June 2023 - February 2024  (Compare to year 
prior)

Mailchimp Engagement
Average Open Rate 32.4%
Average Click Rate 2.2%

Website Traffic  (Acquisition)
New Users from Email   19,725 (7.4% increase)

120,000
Active Subscribers







Public Relations



YEAR IN REVIEW: NATIONAL CLIPS



YEAR IN REVIEW: REGIONAL CLIPS



YEAR IN REVIEW: F&B



Social Media



Social Media
Metrics for 
2023

102,551,759 Impressions
+70% YOY

3,507,935 Engagements
+16% YOY

5,569,235 Video Views



Social Media Following
@DiscoverJacksonNC

349K 39K 35K 5K 2.2K





Website



www.DiscoverJacksonNC.com



Website
Metrics 
For 2023

Visits

714,835
691,493
prev. year

3.3%
change





FY 22-23
● WCU River Cleanup: $1,200
● Pinnacle Park Trail Maintenance: $1,200
● Panthertown Trail Maintenance: $1,200
● Keep our Mountains Clean and Green: $2,500
● Greening Up the Mountains: $2,500
● Green Energy Park: $1,500
● Blue Ridge Parkway Foundation: $1,000 
● Great Smoky Mountains Association: $1,000

Sustainability-related Grants

FY 23-24
● WCU River Cleanup: $1,200
● Pinnacle Park Trail Maintenance: $2,000
● Panthertown Trail Maintenance: $2,000
● Greening Up the Mountains: $2,500
● Keep our Mountains Clean and Green: $2,500
● Blue Ridge Parkway Foundation: $1,000 
● Great Smoky Mountains Association: $1,000



TCPF









March 2023 - Pinnacle Park Master Plan
   - Amount: $50,000
   - Purpose: Complete a master plan for Pinnacle Park, 
part of a larger funding project.
 
March 2023 - Cashiers Historical Society Marketing
   - Amount: $10,000
   - Purpose: Fund marketing for events during a budget 
shortfall due to renovations.
 
June 2023 - Panthertown Valley Trail Counters
    - Amount: $10,000
    - Purpose: Installation and maintenance of trail 
counters for data collection.
 

Additional Grants in 2023-2024

December 2023 - Panthertown Trails Enhancement 
Phase 2
    - Amount: $40,000
    - Purpose: Upgrade and add trail counters in 
Panthertown Valley.
 
April 2024 – Master Plan for Village Green Grounds
    - Amount: $25,000
    - Purpose: Master Planning w/ Equinox for the Village 
Green grounds & renovations
 
April 2024 – Dillsboro Wi-Fi Project 
    - Amount: $12,000
    - Purpose: First year funding for Wi-Fi service for 
Town of Dillsboro



Total Grants
issued since 

TDA inception
$686,573



Lodging Trends
Jackson County



Short Term Rentals - STRs







Hotels





Occupancy Taxes







Where are Visitors Coming From?

Source: Zartico



Visitors in 2024 - YTD

Source: Zartico



Thank you!


